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Hosting Tips Session Today

JASON LIVINGSTON
Director of Client Services
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Marketing Manager
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What’s new at Jonas Club & 
MembersFirst and what is 
coming 

Today’s Game Plan

Tips and Tricks going 
into season and 
closing out peak season

Q&A Session

1 2 3 





Commitment to 
Support 

Excellence

Dedicated 
Account 

Management

Enhanced 
Training & 
Resources 

Progressive 
Software 

Development

Jonas/MembersFirst Focus
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Staff Productivity

• Strong relationships between club 
and account managers

• User-friendly software
• Centralized communications hub
• Automation tools 
• Learning Center enhancements

Member Experience

• Seamless experience for web and 
mobile app 

• Industry leading member experience 
platform paired with custom designs

• Reservations enhancements rolling out 
across Golf, Membership, F&B & Courts

What does this mean for you?



Jonas Hosting Solutions Jonas Payments

What’s New/Coming



What’s New/Coming

MOBILE APP GEOFENCING
 Target member communications 

with live location insights 

AI WEBSITE CONTENT
Generate email/web  

copy to save time
 

EVENT WAITLIST
Offer waitlist at event  

time slot level
 

SITE-WIDE DRAG & DROP EDITOR
Drag, edit, sort content  
for seamless workflow

 

TEE TIMES UI
Easy for Members, one  
click billing integration

 



If You’re 
Winding Down 

the Season



Set Start and End Dates for Seasonal Staff

View the Release Notes for this feature.

https://support.membersfirst.com/club/scripts/library/view_document.asp?DID=216328&S=L&GRP=0


Review Image Usage Reports

View the How-To Guide on managing your image library

https://support.membersfirst.com/public/image-usage-report?S=L


Remove Outdated Content

Read the detailed guide on removing outdated content 
from your website.

https://support.membersfirst.com/public/removing-outdated-content-from-your-website


If You’re 
Going Into 

Season



Events Default Edit/Cancel Windows

View the Release Notes for this feature.

https://support.membersfirst.com/club/scripts/library/view_document.asp?DID=216328&S=L&GRP=0


Condensed Event Registration Summary

View the Release Notes for this feature.

https://support.membersfirst.com/club/scripts/library/view_document.asp?DID=216328&S=L&GRP=0


Get More out of Your Mobile App

Read the detailed guide on removing outdated content 
from your website.

Mobile App 
Engagement 
Checklist🔗

https://support.membersfirst.com/public/send-an-email-to-members-that-have-never-logged-into-mobile-app
https://www.membersfirst.com/mobile-app-engagement-checklist
https://www.membersfirst.com/mobile-app-engagement-checklist
https://www.membersfirst.com/mobile-app-engagement-checklist


Get More out of Your Mobile App

Read the detailed guide on removing outdated content 
from your website.

Mobile App 
Engagement 
Checklist🔗

https://support.membersfirst.com/public/send-an-email-to-members-that-have-never-logged-into-mobile-app
https://www.membersfirst.com/mobile-app-engagement-checklist
https://www.membersfirst.com/mobile-app-engagement-checklist
https://www.membersfirst.com/mobile-app-engagement-checklist


Tools and 
Feature 

Spotlight



Use Full Screen to Avoid Scrolling Issues

View the Release Notes for this feature.

https://support.membersfirst.com/public/december-2024-year-end-enhancements?S=L


Saved Rows Can Save You Time

View the Support Article for this feature.

https://support.membersfirst.com/public/use-ebuilder-saved-rows-to-save-time


Ensure Club Styles are Used

View the Support Article for this feature.

https://support.membersfirst.com/public/ebuilder-content-styles


Batch Import Your Event Billing

View Event Check-In & Billing how to’s.

https://support.membersfirst.com/club/scripts/library/view_library_list.asp?DT=BILLING


Training and Resources

Product Releases 

Learning Center

Quarterly Tips Communications

Webinars (Upcoming Schedule)

1:1 Complimentary Training

support.membersfirst.com

https://support.membersfirst.com/public/list-calendar?SHOWALL=1
https://support.jonasclub.com/
https://support.membersfirst.com/


Training and Resources

support.membersfirst.com

https://support.jonasclub.com/
https://support.membersfirst.com/


Your Dedicated Team

support.membersfirst.com

https://support.jonasclub.com/
https://support.membersfirst.com/


Q & A


